
ESRS
 Essential StepsToReach Success

 AESTHETIC BUSINESS GUIDE



Legal, Ethical and Cultural Issues in Relation to Aesthetic Care 

Language barriers
Religious differences
Unfamiliarity with the concept of aesthetics settings.
Clients’ distrust towards the of aesthetics care services/clinicians.
Personal experiences/past trauma

Within the world of cosmetic aesthetics, the boundaries within aesthetics is not very
clear, because aesthetic treatments are basically determined by the choice of patients
to improve their self-image, self-esteem and appearance. Therefore, robust ethical,
legal, and cultural issue considerations are essential for aesthetic practitioners for the
safe delivery of aesthetic treatments to patients. In addition, all practicing aesthetic
practitioners must maintain: 

�Signed-facial injectable treatment consent form
�Clients’ medical history records
�Facial injectable information sheets
�Facial injectable clients’ treatment records
�Maintain the Clients’ health and follow-up records
�Maintain and uphold the confidentiality and privacy of all patients at all times.

Furthermore, social and cultural factors can influence the health beliefs and behaviours 

of certain patients. Therefore, aesthetic practitioners must be aware and consider the 
cultural issues of patients in relation to the aesthetic care of patients, such as 
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PATIENT SAFETY 

Assessment of the Face 
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Amendments to the Poisons and Therapeutic Goods Regulation 2008 have come into
effect on 1st September 2021, to improve the safety of the use of cosmetic medicines in
NSW. 

Ensure you have good lighting
When taking photographs ensure you take photographs at rest and with dynamic
expressions
To mark muscles correctly ensure your patient is seated in an upright position or
only slightly reclined to best observe facial expression.
Never position your patient in a supine position.
Treatment should always be comfortable to encourage repeat visits and referral
of future potential patients.
Use of PPE must be worn at all times
Hand hygiene must be performed at all times
Remove any makeup from the patient with appropriate solution
Always re-assess the muscle prior to injection and consider the injection depth
and angle.
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New Requirements Under the Regulation 

The new regulation will: 

• prohibit a person other than an authorised practitioner, or a nurse acting
under the direction of a medical practitioner or nurse practitioner, from
administering cosmetic medicines (An authorised practitioner includes a

medical practitioner, nurse practitioner or dentist). (AHPRA, Fact sheet on

set storage requirements on the occupier of the premises where cosmetic
medicines are stored. (AHPRA, Fact sheet on injectables 2021)

require businesses that provide services using cosmetic medicines to keep
records made by the medical practitioner or other authorised practitioner, and
by the nurse administering on the direction of a medical practitioner or nurse
practitioner. (AHPRA, Fact sheet on injectables 2021).

require businesses that provide services using cosmetic medicines to have
appropriate risk management policies and procedures in place to protect the

require a medical practitioner or nurse practitioner to personally review the
patient (including via audio-visual link) before authorising administration of the
cosmetic medicines. (AHPRA, Fact sheet on injectables 2021).

if the cosmetic medicine is administered by a nurse, require records of the
direction to be made and kept by the medical practitioner or other authorised
practitioner. (AHPRA, Fact sheet on injectables 2021).

if the cosmetic medicine is administered by a nurse, require records of the
administration to be made and kept by the nurse administering on the
direction of a medical practitioner or nurse practitioner. (AHPRA, Fact sheet on
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Cosmetic medicines include: 

•
•
• 

•

•

botulinum toxins
calcium hydroxyapatite
collagen
deoxycholic acid
hyaluronic acid and its polymers

Please be aware that there are penalties for breaching the regulation within NSW. 

health and safety of patients; appropriate equipment for use in a patient
medical emergency; and to ensure that nurses are adequately trained for 
patient medical emergencies. (AHPRA, Fact sheet on injectables 2021). 

require businesses that provide services using cosmetic medicines to ensure
that the regulations are complied with. (AHPRA, Fact sheet on injectables 2021).

A breach of the regulation is an offence with a maximum penalty of between $5,500 to
$22,000 and/or imprisonment for 6 months for an individual, and between $27,500 and
$110,000 for a body corporate.
These restrictions do not apply where the administration is undertaken by an authorised
practitioner themselves or by an employee in a hospital acting on an authorised 
practitioner’s direction. (AHPRA, Fact sheet on injectables 2021). 

As per the regulation please see below the list of cosmetic medicines under the 

regulation within NSW. 

•

Penalties for Breaching the Regulation 

What Are Deemed Cosmetic Medicines Under the Regulation 
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polyacrylamide
polycaprolactone
polylactic acid.

The following list will show what consumables and equipment you require to
successfully set up your aesthetics clinic. 
Consumables 

Adjustable treatment table / portable treatment table
Hand sanitiser
Gloves Nitrile / vinyl
Disposable plastic aprons
Relevant documentation such as – Medical history forms, Consent forms, Patient
assessment forms, Treatment forms etc, or a paperless system
Secure storage for documentation.
Digital Thermometer
Photography tablet / camera
Disposable Headbands
Skin prep / sterets
Gauze swabs

Eyeliner pencils for facial marking
2-3ml syringes
8mm 0.5ml insulin syringes
21 – 23g hypodermic needles
Sharps bin (cytotoxic lid colour)

(AHPRA,  2021) Fact sheet on injectables

SETTING UP YOUR CLINIC 
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Clinical Waste Bin
Medical Fridge

Botulinum Toxin Type A
Bacteriostatic Saline 0.9%
Dermal Filler
Hyalase

Adult Resus facemask 2 x Adrenaline
– 1:1000/1ml ampoules Aspirin 75mg
tabs Antihistamine Tablets Normal
saline for injection Saline eyewash 2 x
2ml leur-lok syringes 2 x 10ml leur-lok
syringes 23g needles 30g needles
Glucose Tablets Pen / notepad
Hyalase Protocol

Unopened Botox® must be stored in a fridge 2 – 8 degrees Celsius or a freezer -
5 to -20 degrees Celsius.
Hyaluronidase must be stored at a cool temperature 2–8˚C,
Expiry dates must be checked and recorded

Emergency Kit 

Prescription Items 

STORAGE AND MANAGEMENT OF ANTI WRINKLE INJECTABLES 

7 Australian Institute of Medical Aesthetics



�

�

�

�

�

�

�

�

�

�

�

Fridge temperatures must be checked and recorded for auditing purposes
Once reconstituted Allergan SPC approved storage time is 24hrs refrigerated.

DO NOT freeze BOTOX®
potency
Store after reconstituted in a medical fridge at 2 – 8 degrees Celsius.
Residual Botox® should be inactivated with 0.5% hypochlorite.
Used vials should be autoclaved or disposed of in a sharps bin (purple lid).
Once the hyaluronidase ampoule is opened, hyaluronidase should be used
immediately, and any unused contents discarded (Hyalase® SPC).

 after reconstituted as ice crystals can affect its

. (AHPRA, Fact sheet on injectables 2021). 

Prompt service for your patients and or potential patients is essential. If your
patient has to wait more than 2 weeks for a Botox® injection, then this is too
long, and your potential patient will go elsewhere. Always remember word of
mouth when it comes to business is a very powerful thing.
Introduce a reminder or pre-booking system for repeat treatments and follow up
care
Offer flexible scheduling inclusive of mornings lunchtime, out of hours and
weekends to accommodate 9 – 5 workers.

AHPRA requires that there must always be a clear RISK LABEL e.g. always seek
a second opinion or message wherever any invasive procedure is discussed.
This is inclusive of your photos, Facebook, social media, website etc.

. (AHPRA, Fact sheet on injectables 2021). 

PREPARE FOR SUCCESS 

ADVERTISING PRESCRIPTION ONLY MEDICATION (POM) 
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Establish malpractice insurance cover BEFORE you commence injecting. AIMA
will advise you regarding this.
Set up account with Allergan - email australianenquiries@allergan.com
Organise prescription service. AIMA will advise you regarding this.
Set up your website

Before and after photos must not be misleading. All photos must have consistent
lighting, good photo techniques, similar background, similar posture and clothing
etc.
Explicit finance offers or links to offers from finance companies are
PROHIBITED. Please see AHPRA finance guideline.
Inducements to surgery are not allowed under the RACS code of conduct for
surgeons. This includes specials, deals and offers for surgeries. However it is ok
for non-surgical skin treatments.
Rewarding referrers for their patient referrals is PROHIBITED. Especially
medical referrers.
Anti-wrinkle treatments is deemed acceptable as a collective term for both
prescription only and non-prescription only treatments.
Prescription Only Medications (POM) may not be advertised to the public.
Hashtags are considered part of the advertisement.
Promoting and mentioning of prescription drug names, nicknames or products
like Botox®, Dysport®, Juvéderm etc is NOT ALLOWED by TGA.
Drug brand names, Generic drug names and ingredients e.g. botulinum toxin,
hyaluronic acid even the word collagen are also PROHIBITED.

. (AHPRA, Fact sheet on injectables 2021). 
BUSINESS ADVICE
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Sparrow Insurance
Aesthetic Suppliers
Allergan Aesthetics
Galderma 

CPCA – Cosmetic Physicians College of Australasia
CNA – Cosmetic Nurses Association
ACE - Aesthetic Complications Experts
CMAC - Complications in Medical Aesthetics Collaborative
FACECOACH - www.facecoach.com
Aesthetic MET - 1800 AMET AU (1800 26 38 28). 24/7 support for all Aesthetic
Practitioners www.aestheticmet.com.au 

Create social media presence on Facebook, Instagram but adhere to advertising
restrictions of POM
Social media advertising
Premises – Rent / lease / work in collaboration or purchase

Organisations 

USEFUL ORGANISATIONS 

Aesthetic Insurance 

USEFUL DOCUMENTATION FOR BUSINESS 

Appendix 1 – Patient Information Sheet PATIENT INFORMATION SHEET 
ANTIWRINKLE (BOTULINUM TOXIN TYPE-A) 
Appendix 2 – Patient Information Sheet Dermal Fillers 
Appendix 3 – Consent, Consultation, Patient History, Face Mapping and 
Photography Form 
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COURSE COMPLETION 

Appendix 4 – Dermal Filler Dissolving Treatment and Consent Form
Appendix 5 – Medical History Form
Appendix 6 – New Customer Registration /Photography Consent Form 

Congratulations on successfully completing the Combined Anti-Wrinkle and Dermal
Filler Injection Course – Advanced eLearining component. You will be awarded with
your AIMA aesthetics certificate of completion, which is issued at the end of the day on
day two when you attend face to face training. 
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Appendix 1 
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Appendix 2 
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Appendix 3 
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Appendix 4 
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Appendix 5 
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Appendix 6 
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